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SOFTWARE 
FACT SHEET ECi M1 Manufacturing ERP v8.00.620 

Product overview 
 

ECi M1 is specifically designed for the manufacturing industry and used by small and medium size job shops, and 
custom and mixed mode manufacturers worldwide. 
For more than 15 years, M1 ERP has met the rapidly changing needs of our customers by focusing on their entire 
sales, production and financial processes. Our M1 ERP software solution targets inefficiencies, controls job costs 
and maximizes the contribution of company resources. 

A/NZ sites 250 - 1000 

Multi-national/company 
coverage 

Multi-currency, Multi-company 

Appropriate for 
businesses of size (AU$ 
turnover) 

AU$1m – AU$250m+ 

Key reference sites 
(refer to the iStart 
website for case study 
detail). 

Elsum Engineering, Catten Industries, Holinger Engineering, Shamic Sheetmetal, Waverley Industries, 
Cammthane, Pequot Tool & Manufacturing, Precise Manufacturing, Ace Metal Crafts, HBS 

Industry focus Manufacturing 

Hosting options On client premises, dedicated or shared infrastructure in a private data centre. 

User access Selected screens are via browser (sales, mobile workers etc), or via a desktop application (client/server), or via 
terminal services back to the host server 

Licencing options Up front licence fee, Financing arrangements to spread licence costs, Ongoing software maintenance fees as % of 
licence cost, Per concurrent user, per month 

Licence costs AU$50 - AU$75 

Financials G/L, AR/AP, P&L, Balance sheet, Cost centre/profit centre, Procurement (requisitions, PO), Inventory accounting, 
Services accounting (jobs, timesheet, billing) 

Manufacturing Basic manufacturing, MRP (sales and inventory drive production and procurement), Make-to-order, Make-to-
stock, Complex (BOMs, Assemblies, Configuration) 

Distribution Basic (delivery status, invoice on dispatch) 

e-commerce Integrated web store and CMS 

Planning/Forecasting/ 
Analytics 

Budget vs Actual, Drilldown from reports, Slice/dice reporting, Forecast projections off actuals, KPI dashboard 

Inventory/Warehouse Available to order, POS/e-commerce integration, Available to pick, Scan pick/pack/dispatch control, Quality 
control 

CRM/Sales Customer activity/notes, Single customer view (orders, sales, credit), Campaigns, Marketing automation, Mobile 
sales (browser/tablet order/re-order) 

Other features / modules Advanced Inventory Management, Advanced Financial Reporting, Estimating & Quoting, Electronic Data 
Interchange, Request For Quote, Document Management, Advanced Bill Of Materials, Payroll, Project 
Management, Product Configurator, Shop Floor Entry, Production Calculators, Mobile Shop Floor Entry, Mobile 
Inventory, Alerts & Automation, Cad/Plm Integration. 

A/NZ Vendor contacts ECi Solutions Pty Ltd 
Level 1, 255 Blackburn Road 
Mount Waverley, VIC 3149, Australia 
AU: 1300 130 241 
NZ: 0800 441 186 
E: M1@ECiSolutions.com 
http://www.ECiM1.com  

A/NZ Partner contacts N/A 
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