Kinetic is a global cloud ERP solution designed for and with manufacturers, helping them maximize profitability with real-time business
intelligence and built-in collaboration tools. Powered by the industry expertise of Epicor, Kinetic has the functionality to run a modern,
future-ready business poised to capitalise on data, transform digitally, and innovate without limits. Strengths in discrete, make-to-order
manufacturing and secure cloud-based or hybrid deployments, all by a single vendor with end-to-end capability.

1,000+

AS10-AS500m+

From approx $150, dependent
on selected modules

A/NZ Vendor contacts
Epicor

Software Corporation A/NZ
Sydney (HQ), Melbourne
and Auckland

+61 29927 6200

A/NZ Partner contacts
Epicor Australian partners:

Precise Business Solutions
+61 8 9242 5933

Biscit
+61 4 0556 2210

SoftLabs Pty Ltd
+61 29258 1270

Stratus Consulting Group
+61 41178 4893

Rohling

Multi-national/company coverage

Multi-lingual, Multi-currency, Multi-company

Key reference sites

Volgren Australia, Royal Australian Mint, Mulcahy, Bruce Rock, Bradken, Steel Blue, St HammondCare, Furnware,
Milne Agrigroup, MclLean Care, HIVIS, ETEL

Industry focus

Distribution, Engineering, FMCG, Food & Beverage, Information Technology, Manufacturing, Mining & Resources,
Wholesaling, Aerospace/Defence, Specialised Vehicles, Building Products, Furniture and Fixtures, Packaging,
Rubber and Plastics, Electronics and Electrical, Residential Aged Care and At-Home Care

Hosting options

On client premises, shared infrastructure in the cloud (SaaS). Epicor uses Azure data centres in region

best able to serve customer locations, including in Australia and New Zealand

User access

All screens are web-native, fully responsive on any device.

Licensing options (i.e. licensing is based upon)

For Cloud: Licensing is Monthly/Annually, and is inclusive of all software, software maintenance, helpdesk support,
hosting and backend administration costs

For On Premises: Up front licence fee, with optional financing arrangements to spread licence costs, Ongoing
software maintenance fees as a % of licence cost, Per concurrent user, per month/year

Financials

G/L, AR, AP, P&L, Balance Sheet, Cost Centre Profitability Analysis, Procurement (Requisitions, PO, SCM updates),
Project Accounting, Inventory Accounting, Services Accounting (Jobs, Timesheet, Billing), Tax Management,
Asset Management (Acquire, dispose, depreciate), Employee Travel & Expense Management, Landed Cost/Forex
Management, Consolidations, Contract/Subcontract Mgmt, Cashflow Analysis, Deposits/Claims & Retentions,
Group Margin Elimination, eDocument/OCR/approval routing

Manufacturing

Basic Manufacturing, MRP(sales and inventory drive production and procurement) (inc. MRP2 Capable to Promise
from quote & order), Make-to-order, Make-to-stock, Process manufacturing, Complex (BOMs, Assemblies, Kitting,
Configuration) Complex scheduling & multi-site load balancing, Shop Floor Planning, Scheduling, Control, data-
capture, machine integration & loT, Jobbing, Advanced Quality Control, Sales & Ops Planning & Forecasting, By-
Product/Scrap Management, Service Mgmt, By-product & Remnant management, Traceability & Recall, Expiry Dates,
Rough-Cut Capacity, Engineering Workbench, CAD Connectors, Product Lifecycle, Shopfloor Operator Guidance &
Training, + many other advanced manufacturing functions, Al-driven inventory planning and production scheduling
Distribution, Shipping and Fulfilment

Basic (delivery status, invoice on dispatch), Route planning, Integration with freight carriers/tracking, Customer
self-service for shipping status, Cross-Docking, Returns/Warranties/Repairs, Other: Flexible SOs with Release &
Backorder Mgmt, Inter-site transfers, Carrier Integration, POD, Container Management, EDI, Al route optimisation.
E-commerce

Integrated webstore and CMS, Product images and metadata, Sales/inventory integration, Reverse logistics,
Customer order portal (PO upload), API/Out-of-box integration with third parties, e-Invoicing (PEPPOL or other
standards), Amazon,eBay/TradMe marketplace APIs

Planning/Forecasting/Analytics

Budget vs Actual, Drilldown from reports, Slice/dice reporting, Forecast projections off actuals, KPI dashboards,
Demand Planning, Data/Analytics integrations, Other: Sales budgeting, Inventory optimisation, real-time analytics,
dashboarding, Agentic Al for reporting, budget/forecasting and inventory optimisation

Inventory/Warehouse

Available to order, POS/e-commerce integration, Available to pick, Scan pick/pack/dispatch control, Quality control,
Receiving/putaway, FIFO/Aged Stock, Lot/Serial/Bin/Batch Traceability, Mobile warehouse devices

CRM/Sales

Customer activity/notes, Single customer view (orders, sales, credit, etc), Campaign management, Marketing
automation, Mobile sales (browser/tablet order/re-order), Contact Mgmt, Estimate & Order

Other features/modules

Aged care specific customisations e.g. online claiming, funding structures, CRM, rostering, mobility, analytics
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